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Complaint and Appeal Handling Flowchart
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department are responsible for accepting
complaints and appeals from employees,
investigating the reasons, and proposing
preliminary mediation plans.
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and processed in a timely manner within
one week. [f consensus cannot be
reached, it should be reported;

2. RBEE. BERMBEIHFRENSSEN, #
WA RS R A 25

Adopt the principle of voluntary, prior
informed and consensual participation to
coordinate and resolve disputes and

disputes;
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\dopt an open, transparent, fair and
lawful mediation approach
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If an agreement is reached through
coordination, it should be confirmed by
signing a written agreement;
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For those who are unwilling to mediate
or cannot reach a consensus, they should
be reported or appealed to the higher—
level supervisory department;
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Fulfill the agreement reached and
resolve any complaints or disputes;
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For property losses or damages,
occupational diseases or
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work-related injuries caused by
employees due to work, fair compensation
shall be fulfilled in accordance with

Reply procepsing result
the agreement
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According to an informed and consensual
agreement, fulfill

the compensation for the use of
traditional knowledge and intellectual
property rights of local community
residents (indigenous peoples)

Corrective and preventive measures
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Conduct annual employee representative
meetings, stakeholder representative
meetings, or regular
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community and employee consultations to
listen to and collect relevant
information;

2. BNLTARTHE I, B R AR R S F IR
5

Establish preventive measures to prevent
the recurrence of resolved disputes and

controversies
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